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Gevorest RS doo Beograd  
ul. Kneginje Zorke br. 2/4 
11000 Beograd  
Matični broj: 21963224 
PIB 114049669 

Gevorest RS doo Beograd 
Kneginje Zorke Street no. 2/4 
11000 Belgrade 
Registration number: 21963224 
TIN 114049669 

  
Datum: __.__.____. godine Date: __.__.____ 
  

ZAHTEV ZA OTKLANJANJE NESAOBRAZNOSTI 
(REKLAMACIJA) 

REQUEST FOR NON-CONFORMITY REMOVAL 
(COMPLAINT) 

  
Na osnovu člana 51., 55. i 80. Zakona o zaštiti 
potrošača ("Sl. glasnik RS", br. 88/2021) podnosim 
reklamaciju radi otklanjanja nesaobraznosti 
robe/usluga i to: 

On the basis of Articles 51, 55 and 80 of the Law 
on Consumer Protection ("Official Gazette of the 
RS" No. 88/2021), I hereby submit a complaint for 
the purpose of removing non-conformity of 
goods/services, namely: 

 
 
 
__________________________________________________________________________________ 

(vrsta robe/usluge)/( type of goods/services) 
 

 
koja nesaobraznost se ogleda u sledećem/ which non-conformity is reflected in the following: 

 
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________ 

(opis kvara, nedostatka itd.)/ (description of defect, deficiency, etc.) 

 
Uz reklamaciju podnosim i/Along with the complaint, I also submit: 
 

 Fiskalni isečak/ Fiscal clipping 

Drugi dokaz o kupovini/ Other proof of purchase: 

_______________________________________________________________ 
 

Od dana prelaska rizika na potrošača (dana preuzimanja 
robe) prošlo je više od šest meseci: 

Since the date of transfer of risk to the 
consumer (the day of taking over the 
goods) more than six months have passed:  

  
a) da/yes             b) ne/no 
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Molim Vas da izvršite/ Please do the following: 
 

 Popravku/Repair 

 Zamenu/Replacement 

 Umanjenje cene/Price reduction 

 Povraćaj novca/ Refund 
 

POPUNJAVA TRGOVAC/FILLED IN BY TRADER POPUNJAVA POTROŠAČ/FILLED IN BY 
CONSUMER 

  
Naziv/Name: 
___________________________________ 

Ime i prezime/Name and surname: 
__________________________________ 

Adresa/Adress: 
___________________________________ 

Adresa/Adress: 
__________________________________ 

Broj iz evidencije reklamacija/ Number from 
the complaint record: 
___________________________________ 

Telefon/Phone: 
__________________________________ 

Potpis/Signature: 
___________________________________ 

Elektrosna pošta/E-mail: 
__________________________________ 

 Broj računa/Account number: 
__________________________________ 

 Potpis/Signature: 
__________________________________ 
 

 

 
 
 
 
 
 
 
 

 
 


